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Policy Statement 

The Christ College of Nursing and Health Sciences (TCC) medical assistant program has a responsibility to 

educate students with the goal of becoming competent medical assistant professional to care for their 

patients (persons, families, and/or communities) with cognitive knowledge, psychomotor skills, and 

functionally affective behaviors. Key areas for functional abilities in medical assisting include possession, 

or acquisition, of abilities and skills in the areas of motor skills, sensory skills, communication skills, 

critical thinking and cognitive skills, and behavior and social attributes. 

Each student must meet the technical standards, with reasonable accommodation if necessary, and each 

student will be expected to acknowledge the student has read, understands, and is able to meet the 

standards, with or without reasonable accommodation.  

If accommodations are required to perform the technical standards, please contact TCC Student Success 

Center Director regarding services and resources.  TCC may require a student to undergo an evaluation 

to ascertain whether these technical standards can be met with reasonable accommodation, if 

necessary.  

TCC medical assisting program provides reasonable accommodation to students on a nondiscriminatory 

basis consistent with legal requirements as outlined in Federal, state, and local laws and regulations.  
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Technical Standards 

Motor and Sensory Skills  

• Ability to perceive external stimuli (touch, pain, temperature), proprioceptive sense (position, pressure, 
movement, stereognosis, vibration), physical strength, and motor function to provide general patient care and 
use associated patient care equipment.  

• Ability to perform vital signs using manual methods to palpate brachial artery to ensure proper placement of 
equipment/stethoscope.  

• Ability to demonstrate the administration of patient care equipment, such as autoclaves, laboratory 
equipment, sterile equipment, thermometers, etc.  

• Ability to use proper body mechanics during patient transfers to wheelchair, exam table, and weigh scale.  

• Ability to respond quickly when contacted, initiate appropriate therapeutic procedures, administer injections, 
apply pressure to stop bleeding, and perform cardiopulmonary resuscitation.  

• Ability to administer oral medications.  

• Ability to collect specimens and perform tests on such specimens.  

• Ability to perform first aid procedures.  

• Ability to perform sterilization procedures.  

• Ability to respond promptly to emergencies as to not hinder the ability of coworkers to provide prompt 
treatment and care.  

Communication Skills   

• Ability to communicate, as well as read and record in patient records, in oral and written English accurately 
and efficiently.  

• Ability to accurately elicit or document information such as medical history and other info to adequately and 
effectively update providers with observations about a client or patient’s condition.  

• Ability to accurately convey and exchange information and interpretation of information to patients and the 
health care team.  

• Effectively communicate in teams.  

• Ability to connect with others to sense and stimulate reactions and desired interactions.  

• Ability to understand and respond to verbal and non-verbal methods of communication when interacting with 
patients and the health care team.  

• Ability to compose clear and correct correspondence using technology.  

• Ability to correctly use and pronounce medical terminology in health care interactions.  

Critical Thinking and Cognitive Skills 

• Ability to make observations of persons, families, and/or communities and support the care team in the 

development, implementation, and evaluation of care plans.  

• Ability to acquire, understand, and use evidence-based information from demonstrations and experiences in 

the basic and applied sciences including, but not limited to, information conveyed through online coursework, 

lecture, group seminar, small group activities, physical demonstrations, and service learning in the 

community.  

• Ability to utilize health care systems to ensure patients follow-up with health maintenance and preventative 

testing according to age-appropriate Health Maintenance Recommendations.  
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• Ability to obtain and report information from observations such as data obtained taking vital signs, blood 

pressure, blood sugar, urinalysis, etc.  

• Ability to obtain data from point of care (POC) testing and report findings to healthcare providers.  

• Ability to obtain and report information from observations of patient’s environment and responses to health 

across the continuum.  

• Ability to translate data into abstract concepts and demonstrate data-based reasoning.  

• Ability to calculate proper dosages of medication for administration.  

• Ability to apply mathematical computations to solve equations and convert among measurement systems.  

• Ability to perform accounts receivable procedures to patient accounts and input accurate billing information 

in an electronic system.  

• Ability to perform procedural and diagnostic coding.  

Behavior and Social Attributes  

• Ability to maintain effective, professional, and sensitive relationships with clients/patients, students, faculty, 

staff, and other professionals under all circumstances while protecting patient confidentiality.  

• Ability to make proper judgments regarding safe and quality care.  

• Ability to function effectively in stressful environments.  

• Ability to demonstrate professional role in interactions with patients, intra and inter-professional teams.  

• Ability to operate in different cultural settings and demonstrate sensitivity toward individuals from diverse 

backgrounds.  

• Ability to work productively, drive engagement, and demonstrate presence as a member of a heath care 

team.  

• Demonstrate the ability to be aware of, and appropriately react to, one’s own immediate emotional 

responses and biases.  

• Ability to adapt to changing environments, display flexibility, and learn to function under conditions of 

uncertainty inherent in clinical practice.  

• Ability to accept appropriate suggestions and criticisms, and respond by modifying behavior when necessary.  

• Ability to demonstrate reasonably flexibility in adapting to changing work situations and unexpected 

situations inherent to clinical practice.  

• Ability to demonstrate professional responses to ethical issues. 

 

 

 

 

 

 

 

 


